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CARSTAR Warranty 
CARSTAR Manitoba offers nationwide, lifetime warranties on all the work done in a CARSTAR facility.  

**WE DO NOT WARRANTY RUST – DO NOT ACCEPT RUST WORK IN YOUR SHOP** 

• When a customer contacts you regarding concerns about a repair invite them to your shop at their earliest 

convenience to review. 

• Print the original claim to have as a reference. 

• Have the shop manager or estimator do a walk around with the customer to outline the areas of concern.  

• Once a repair plan has been established, book the customer in for repairs. 

• NOTE: WE DO NOT PAY THE SAME TECHNICIAN TWICE FOR A REPAIR FAILURE! ALWAYS DOUBLE CHECK WHO DID 

THE ORIGINAL WORK BEFORE ASSIGNING THE TIME!!  

Closing a Warranty RO 
Once the work is completed and the customer takes their vehicle back the file needs to be closed. The process is 

different than any other RO closing as there is no sale allocated to the shop, only costs. 

In Mitchell Connect: 
• Open the claim in Mitchell Connect. 

• Click “View or Supplement”. 

 
• Click “Estimate Profile” on the left side of the page. 

• Click on “Labor/Tax Rules” and change the rates to $0.00. 

 
• Click on “Calculations” and change the rates to $0.00. 

 
• Go back to the estimate and change all part or sublet pricing to $0.00. 
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• The total cost of the claim should now read $0.00 at the top of the page. 

 
• Hit “Commit”. 

• Confirm that the total cost of the claim is $0.00 and click “Export EMS”. 

 
• Switch the “Job Action” to “Closed”. 
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In Repair Center: 
• Search the RO under the “Repair Orders” tab. 

 
• Accept the supplement. 

  
• Double check that all your dollar amounts are $0.00! You cannot close a warranty claim with dollar amounts 

present as it creates a false sale in the system. 

• Follow the “Closing Checklist” to ensure that everything is still posted appropriately.  

• When you go to transfer and close the job you will get an error message. Because there is no cost there is 

nothing to transfer to Sage.  

• Do not transfer, just close the job. 

• Click on “Reports” and go to the “Job Cost” tab. 
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• Select “Job Cost Summary” (#54). 

 
• Confirm that there are no totals under “Est List”, you will want all the totals under “Flg Hrs” and “Cost” to finish 

filling out your “Warranty Form”.  

 
**NOTE: The final cost shown under the “Cost” column is the total cost of the warranty RO** 

• Scan and email a copy of the signed “Warranty Form” and the “Job Cost Summary” report to the designated 

member of the Accounting Team. 

• Proceed with closing and transferring procedures in Repair Center. 

Note: You should not be able to transfer a warranty job because it should be $0.00. If it allows you to transfer 

you have done something wrong!  

 


